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Summarized Response of Students Satisfaction 

Survey conducted in 2020-21 

1.  How satisfied were you with the hybrid learning approach (combination of online and 

offline classes) adopted during the academic year? 

 

3.72 

2.  Did the college provide adequate technological support for both online and offline classes? 

 

3.48 

3.  How satisfied were you with the quality of online classes delivered during the remote 

learning period? 

 

3.74 

4.  Were the faculty members responsive and supportive in both online and offline class 

environments? 

 

3.32 

5.  How satisfied were you with the effectiveness of teaching methods used in both online and 

offline classes? 

 

3.48 

6.  Were the learning materials and resources accessible and beneficial for your studies in 

both online and offline formats? 

 

3.56 

7.  How satisfied were you with the communication and availability of faculty members 

during both online and offline classes? 

 

3.48 

8.  Did the college provide sufficient support for remote learning, such as virtual libraries and 

online databases, during the online period? 

 

3.76 

9.  How satisfied were you with the arrangements made for conducting online examinations 

while adhering to safety guidelines? 

 

3.74 

10.  Were the examination processes fair and transparent, in the online e formats? 

 

3.56 

11.  Did the college offer additional academic support, such as virtual office hours or online 

tutoring, to assist with your studies during the online period? 

 

3.64 

12.  How satisfied were you with the college's efforts to maintain a balance between online and 

offline classes to ensure regular academic progress? 

 

3.92 

13.  Were the internship and placement services adapted effectively to both online and offline 

environments? 

 

3.66 

14.  Did you get good internship projects during COVID-19?  3.76 

15.  Did the college offer virtual and in-person career development workshops or webinars to 

enhance your professional skills? 

 

 

3.56 

16.  Were the college's mental health and well-being support services readily available and 

helpful during the academic year? 

 

3.74 
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17.  How satisfied were you with the college's communication regarding updates and changes 

related to the hybrid learning approach? 

 

3.72 

18.  Did the college provide financial assistance or flexible payment options to support students 

during the academic year? 

 

3.76 

19.  How satisfied were you with the measures taken by the college to ensure a safe and healthy 

environment during in-person activities? 

 

3.7 

20.  How did the institute ensure that students and faculty had digital access to books, journals, 

and study materials during the pandemic? How did the institute assist in accessing virtual 

libraries and global libraries? 

 

3.82 

 

 

 

 


